
PAY STATION PRESENTATION 



HISTORY 

• On May 16th, 2010, Town Meeting voted to authorize the borrowing of $6.1 million 
dollars with $4.8 million being paid locally and the remaining $1.3 million to be paid 
through reimbursement from the State as part of a Public Works Economic 
Development (PWED) grant awarded to the Town in October of 2010. 
 

• In May, 2011 the State awarded the Town an additional $400,000 to help further 
offset the cost of construction bringing the total project budget to $6.5 million. 
 

• The construction contract was awarded to Fed Corp in February 2012 and 
construction started on April 6, 2012. 
 

• As of September 2013, the project has reached substantial completion. 
 

• The contractor is currently completing the project punch list and anticipates final 
completion in the next couple of months. 

 
• The project has provided an additional 24 parking spaces throughout the Square. 



Pay Station Location 



LUKE II PAY STATION 

LCD Display 

Coin Accepter 

Dollar Bill Accepter 

Credit Card Accepter 

Receipt Drawer 

Keypad 



WELCOME SCREEN 



Your Stall (Space) number can be found on 
the top of the granite curbing for on-street 
parking spaces and painted on the ground 
at the front of the space in the Keystone 
Parking Lot. 

Stall (space) number etched into 
the granite curbing. 

Stall (space) number painted at 
the top of the stall. 



For this example an on-street stall (space) number was entered. 



Important On-
Street Parking 
Notes: 
 
1. Exact change      

ONLY. 
2. Does NOT 

make change. 
3. Coins & bills 

can be used 
for all options. 

4. Credit Cards 
can only be 
used for 1 HR 
transaction. 





For this example an off-street stall (space) number was entered. 

Important Off-Street 
Parking Notes: 
 
1. Exact change      

ONLY. 
2. Does NOT make 

change. 
3. Coins, bills and 

credit cards can 
be used for all 
payment options 





• Once your transaction is complete,  
then retrieve your receipt from the 
receipt drawer. On your receipt you will 
find 2 important pieces of information:  

1. The stall (space) number where your 
vehicle is parked. 

2. The expiration date & time for your 
parking space. 

• You do NOT have to go back to your 
car to display the receipt on your 
dashboard!! 

• Once you have completed your 
transaction you can go about your 
business. If you need to pay for 
additional time, you can do so at any 
one of the 13 pay stations so long as 
you remember your stall (space) 
number. 

Typical Receipt 



??  FREQUENTLY ASKED QUESTIONS  ?? 

Q:  What type of credit cards will be accepted at the Pay Stations? 
A:  The Pay Stations will accept Mastercard, Visa & Discover. 
 
Q:  What denomination of coin will be accepted at the Pay Stations? 
A:  The Pay Stations will accept nickels, dimes and quarters. NO PENNIES. 
 
Q:  What denomination of bill will be accepted at the Pay Stations? 
A:  The Pay Stations will ONLY accept one ($1.00) dollar bills. 
 
Q:  What should I do if my credit card gets stuck or the coin accepter is jammed? 
A:  Either go to the Police Station at 600 High Street or call the Police Station at 781-326-1212 and tell them 
what has happened and what pay station you are currently at. An officer should be able to come and help you 
out. 
 
Q: Can I prepay for my parking space if I arrive before enforcement hours begin at 8:00 AM? 
A:  The Pay Stations will except prepayments starting at 7:00AM. Therefore, if you are parking in the Keystone 
Lot, you may purchase 3 hours of parking at 7:00 AM and the 3 hours will not start until 8:00 AM. 
 
Q:  I put $1.00 in the Pay Station to pay for an hour of on-street parking. Where is my $0.25 change? 
A:  The Pay Stations DO NOT make change. We suggest using exact change if you plan on using coins or bills 
to pay for parking. 
 
Q:  I parked in the Keystone Lot and purchased 2 hours of parking at the Pay Station in the Lot and then 
headed to the Court House to take care of my business. After a while I realized that I had 5 minutes left on my 
space. Do I have to run all the way back to the Pay Station in the Keystone Lot to purchase the remaining 
hour? 
A:  No. So long as you remember the stall (space) number you parked in, then you can purchase additional 
time at any one of the 13 Pay Stations located conveniently throughout the Square. 
 



THANK YOU FOR ATTENDING 
 
 
 
 

QUESTIONS??? 
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